
Lifecycle Series Programs
Automate Email Notifications to Complete Lifecycle Touchpoints



BASIC INGREDIENTS ADVANCED INGREDIENTS

• Identify touch points around key 
milestones

• Automate based on anniversary 
with organization

• Automate based on completion of 
CPE courses or certification

• Automate based on committee or 
volunteer involvement

• Segment anniversary program 
based on years of membership

• Send an incentive to the next 
webinar/event with a birthday 
automated email

• Personalize the course 
certification automated emails

• Create a sense of community 
with course certification emails



Lifecycle Programs
Getting Started



Lifecycle Emails Best Practices
• Use data triggers to be relevant and timely
• Think through data attributes you need to automate touch points along the 

member lifecycle
• Nurture the member lifecycle with key touchpoints and set up as simple 

automations that yield 3x open rates and regularly scheduled emails to the same 
audience

• Use the anniversary automation program as a way to nurture the member and 
remind them the value of their membership

• Create a birthday automation program with a special one-time deal to delight 
members



Subject Lines to Consider:
•“You Joined [Association] [X] Years Ago Today. Happy 
Anniversary!”
•“Thank you for [X] years of membership with 
[Association]”
•“Congrats on Completing Certification”
•“We Appreciate Your Support as a Volunteer
•“Happy Birthday from [Association]”
•“A Look Back on [X] Years With [Association]”
•“We go way back. One year in fact.”



Starter Copy for Welcome Series
Subject Line: “A Look Back on [X] Years With [Association]”

A Look Back

[X] years ago we set out to accomplish [X]. Your membership 
with us has helped to build towards these major initiatives. 

• Initiative One
• Initiative Two
• Initiative Three



Starter Copy for Welcome Series
Subject Line: “We couldn’t do it without your help”

Because of your dedication and hard work to [Committee] we 
couldn’t accomplish all that we have done so far this year:

• Bullet One
• Bullet Two
• Bullet Three



Welcome Series
Email Examples



Simple Messaging


